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We care about the quality of care

In nursing homes.

How do your local nursing homes compare?
Find this information and much more at www.medicare.gov.

City Percentage of residents | Percentage of residents | Percentage of
with pressure sores with loss of ability in long-term stay residents
basic daily tasks with pain

Delaware State Average - 9% - 15% - 11%
Accord Health Service at Brandywine Wilmington B 0% B 3% B 2%
Arbors at New Castle New Castle _ 18% _ 18% - 1%
Churchman Village Inc Newark - 8% _ 27% _ 21%
Cokesbury Village Hockessin . 3% - 10% . 4%
Emily P Bissell Hospital Wilmington - 7% . 4% _ 22%
Forwood Manor Wilmington B 5% B 0% B s
Gilpin Hall Wilmington | ERZ B 10 M 7
Governor Bacon Hlth Ctr Delaware City B3% R s B o
Hillside Center Wilmington - 7% _ 20% . 6%
Ingleside Care Center Hockessin - 5% -10% . 6%
Jeanne Jugan Residence Newark - 8% - 1% - 6%
Kentmere Home of Merciful Rest Soc Wilmington B 2% B 3% | A
Manorcare Health Services - Pike Creek | Wilmington - 8% - 15% - 17%
Manorcare/Foulk Rd Wilmington B 3% B 7% 1%
Methodist Country House Wilmington . 4% - 7% . 6%
Millcroft Newark - 14% -10% _ 31%
Milton and Hattie Kutz Home Wilmington - 5% _ 19% _ 26%
Parkview Convalescent Center Wilmington B 0% B 6% - A
Riverside Long Term & Transitional Car Wilmington _ 24% _ 17% _ 19%
Shipley Manor Health Center Wilmington _ 16% _ 18% - 15%
St Francis Care Center at Wilmington Wilmington _ 18% - 10% - 14%
St. Francis Care/Brackenville Hockessin _ 17% - 13% I 2%
Stonegates Wilmington - 5% _ 21% - 14%
Maryland State Average - 10% - 15% - 6%
Calvert Manor Health Care Cent Rising Sun - 8% -15% . 5%
Laurelwood Care Center at Elkton Elkton - 7% -15% - 16%
Sunbridge Care & Reha for Elkton Elkton B 7 B 2 | B2

Actual data of nursing homes. All figures are rounded. Homes are listed in alphabetical order. For a listing of homes in your area, please visit

Nursing Home Compare at www.medicare.gov.

A lower percentage is better for the measures of pressure sores and loss of ability in basic daily tasks. However, comparing the percentages
in pain is more complex. We suggest you discuss the pain percentage with nursing homes you are visiting.

The Centers for Medicare & Medicaid Services
(CMS), an agency of the U.S. Department of Health
and Human Services, believes that one way to
improve the quality of care is to provide quality
measures you can use to compare nursing homes.

Why is this information important?

Quality measures, along with other information can
help you make decisions about nursing home care.
Take for example the measure on the percentage of
residents with pressure sores. While some people
will get pressure sores even with good care, there
are several things that nursing homes can do to
prevent or treat them. Similarly, nursing homes can
do things to reduce the percentage of residents in
moderate/severe pain, and to maintain or improve
their ability to do some basic daily activities.

SERVICE,
= g

& y

¥
s
: [ & /
: V(74
%‘(

1,

CENTERS for MEDICARE & MEDICAID SERVICES /

More information?

Quality measures, other information on our
website, and actually visiting the nursing home,
can help you make decisions about nursing home
care. To find out more about nursing homes
in your area, visit Nursing Home Compare at
www.medicare.gov or call 1-800-MEDICARE
(1-800-633-4227). TTY wusers should «call
1-877-486-2048.

CMS and vyour local Quality Improvement
Organizations* are committed to working together
with consumers, their advocates, the nursing home
industry, and your state to improve the quality of
care for nursing home residents.

1-S00-MEDICARE

www.medicare.gov
Helping you help yourself.

*DE QIO: Quality Insights of Delaware; MD QIO: Delmarva Foundation for Medical Care
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